
Dear ACUHO‐I Member: 
 
Welcome back to the 2010‐2011 academic year. As student affairs professionals 
we have a responsibility to leverage assessment to drive improvements on our 
campuses. Throughout the past twelve years the ACUHO‐I/EBI partnership has 
offered assessments that do just that, while becoming the national standard for 
campus housing. The ACUHO‐I Benchmarking Committee and the assessment 
experts at EBI have successfully modeled the meaning of partnership and 
continuous improvement.  
 
As evidence of this continuous improvement philosophy, we have some exciting 
new features available with the ACUHO‐I/EBI assessments this year: 

• A new Executive Summary with more visual displays of your data 
analysis 

• Cross Study Analysis enabling you to review and compare results across 
the multiple assessments 

• Packaging for all of our student affairs assessments that provide 
substantial value to institutions using multiple assessments. 

 
Finally, this year the Benchmarking Committee will focus on improving the 
presentation of results and incorporating a management tool to capture, 
manage, and evaluate the impact of improvement initiatives. This is another 
step toward helping you best utilize assessment results to improve levels of 
satisfaction, learning, and climate in your residence hall communities.  
 
The results of our assessments have guided the improvement of the student 
and staff experience at more than 700 campuses. ACUHO‐I/EBI assessments are 
based upon 16 years of research, are grounded in student development theory, 
and provide results that empower housing professionals to have the greatest 
positive impact on the quality of the residential experience.  
 
As association president and a longtime consumer of this service, I strongly 
encourage you to participate in the ACUHO‐I/EBI Assessments. Please join our 
efforts to strengthen the quality of the on‐campus living experience for our 
students and institutions. You can learn more by contacting Glenn Skaggs at 
gskaggs@webebi.com  or by visiting their website at www.webebi.com. 
 
Sincerely, 
 

 
Jill Eckardt 
ACUHO‐I President 
 


