
 
 

Interest Session 1 
Wednesday 1:15-2:30 

p.m. 

Interest Session 2 
Wednesday 2:45-4:00 

p.m. 

Interest Session 3 
Wednesday 4:15-5:30 

p.m. 

Interest Session 4 
Thursday 9:15-11:45 a.m. 

2 Hour Session 

Interest Session 5 
Thursday 1:15-2:30 p.m. 

Interest Session 6 
Thursday 2:45-4:00 p.m. 

Interest Session 7 
Thursday 4:15-5:30 p.m 

Interest Session 8 
Friday 9:15 – 10:30 a.m. 

Interest Session 9 
Friday 10:30 – 12:00 p.m. 
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Green Furniture 
........................... 
Casey Wick,  
Hamilton College 

Smart Solar 
.......................... 
Sterling Bowen, 
Southern Energy 
Management 

LED University 
.......................... 
Deb Lovig,  
Cree Lighting 

Greening Existing 
Buildings 
..........................  
Mike Redmond,  
Regis University 

How Carpet 
Contributes to LEED 
.......................... 
James Lanier,  
InterfaceFLOR 

Green Custodial 
Services 
.......................... 
Karen Hunt & Tom 
Allen, Sodexo Custodial 
Services at Colorado 
College  

Using Technology to 
Help Save Energy & 
Operating Costs 
.......................... 
Larry Mueller,  
TAC Controls and 
Michael Glines, 
Schooldude.com 

Student Initiatives & 
Sustainability 
.......................... 
Jeff Morrell,  
Colorado State University 

Advance Energy 
Management 
.......................... 
Christine Mauer, 
Advanced Energy 

M
ai

nt
en

an
ce

 &
 

O
pe

ra
tio

ns
 T

ra
ck

 
R

oo
m

: K
no

x 

Recycling 
.......................... 
Robin Ridgeway,  
Purdue University 

Indoor Air Quality 
.......................... 
Ralph Allen, 
University of Virginia 

Developing a Training 
Program for 
Maintenance Staff 
.......................... 
Shawna Rowley,  
Weber State University  

Security Cameras 
.......................... 
Dave Baugher, 
SimplexGrinnell &  
Julius J Anderson,  
Ball State University 

Basic Understanding of 
Systems 
.......................... 
Gary Reynolds,  
University of Colorado at 
Colorado Springs 

Bed Bugs Detecting 
Dogs 
..........................  
Wayne Walker, 
University of Florida  

Grounds Operational 
Audits 
.......................... 
Todd Rasmussen,  
Case Western Reserve 
University 

Facilities Basics for New 
Facilities Folks 
.......................... 
Tuan Nguyen,  
Cal Poly 

From Water Treatment 
to Toilets 
.......................... 
David MacKinnon,  
UC Davis 
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Incorporating Green 
Cleaning Initiatives 
.......................... 
Steve Ashkin,  
The Ashkin Company 

Sustainability 
Educating Our 
Building Services 
Staff 
.......................... 
Derrick Bacon, 
University of Florida  

Customer Services in 
Custodial Operations 
.......................... 
Sue Petrisin,  
Michigan State 
University 

Options on Debt 
Financing 
.......................... 
Jim Roberts,  
Campbell University  
 

Staff Motivation – 
Custodial Operations 
.......................... 
Sue Petrisin,  
Michigan State 
University 

Communication 101: 
How to Effectively 
Communicate in the 
Workplace 
.......................... 
Michelle Frederick, 
American University 

Diversity in the 
Workplace – Not Just 
Race 
.......................... 
Ruthann Manlet, 
University of Minnesota 

Implementing & 
Benefiting from APPA 
Staffing Guidelines 
.......................... 
Kirk Campbell,  
Carleton College 

Dilution Control 
Options for Cleaning 
Chemicals 
.......................... 
Dan Oppedisano, 
Johnson Diversey 
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Rock Solid Leadership 
– Follow-up to Keynote 
.......................... 
Robin Crow,  
Crow Company 

Build a Partnership 
& Build a Facility 
Program 
.......................... 
Steve Waller, 
Louisiana State 
University  

Challenges for Women 
in Facilities 
Management 
.......................... 
Sherri Margraves,  
MSU 

Toolbox for Your Success 
.......................... 
Suzanne Healy,  
APPA 

Supervising Unionized 
Employee   
.......................... 
Bob Legate,  
Southern Illinois 
University 

Times of Challenges & 
Opportunity 
.......................... 
Linda Kroll,  
University of Notre 
Dame 

Writing Better RFPs 
& RFQs 
.......................... 
Meg Harpster,  
Penn State University  
 

Developing a Housing 
Facilities Department 
.......................... 
Dave Sagaser,  
Florida State University  
 

Finding out and 
Learning: All About 
Crisis Management 
.......................... 
Richard Oliver, Texas 
Christian University & 
David Shervington, 
Appalachian State 
University   
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Student Housing 
Facilities Today and 
Tomorrow 
.......................... 
Cindy Balogh , 
 MGT; &  
Rita Moser,  
The Florida State 
University  

Improve Your 
Custodial Operations 
with the Touch of a 
Button 
.......................... 
Jack Hug,  
Hug & Assocaites 

Delivery Methods 
.......................... 
Joel Sims,  
Sims & Associates  

Residential Revitalization 
– Student Housing 
Development 
.......................... 
Thomas Borellius, Lenny 
Kasubick, & Mike 
LeMasters, IUP 

 New Opportunities in 
Establishing & 
Implementing a Master 
Plan 

..........................  
Fred Fotis &  
Molly Ranz-Calhoun, 
The Ohio State 
University 

Total Cost of 
Ownership 
.......................... 
Doug Christensen,  
BYU 
 

Building 
Commissioning 
Process 
.......................... 
Clint Hewitt,  
Minnesota State 
University   

How much does building 
green really cost?  
.......................... 
Lynne Deninger,  
Cannon Design 

21st Century Project 
Update 
.......................... 
Michael Coakley, 
Arizona State University 
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ACUHO-I/APPA 
Alliance- The Benefits 
and Opportunities 
.......................... 
April Hicks Konvalinka, 
ACUHO-I Facilities 
Committee &  
Suzanne Healy, 
 APPA 

Chief Housing 
Officers Forum 
………………... 
Facilitator:  
Fred Fotis,  
The Ohio State 
University  

Housing Facilities and 
Services Committee 
Meeting 

 Construction / Master 
Planning Forum 
……………………….. 
Facilitator:  
Clint Hewitt,  
Minnesota State 
University 

Custodial Operations 
Forum 
………………………. 
Facilitator:  
Tanya Hughes-Joiner, 
University of Florida  

Maintenance & 
Operations Forum 
…………………… 
Facilitator:  
Gary Reynolds,  
University of Colorado 
at Colorado Springs 

Sustainability Forum 
…………………………. 
Facilitator:  
Barry Olson,  
North Carolina State 
University 

 

 


