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Review)

Researchers at the College of William and Mary found that these trends have been 
increasing significantly over the past few years. Current freshman are two times more 
likely to consider campus sustainability efforts when selecting a school than incoming 
freshman from just three years prior (Campus Greening Efforts: What Difference Do They 
Make? 2008, Scheer-Irvine, Weston, & Roberts). 

	 Sustainability: Reflection Questions
What is the greatest opportunity for your operation to become more sustainable?•	
What opportunities exist for you to move to a paperless process(es)?•	
How could you utilize technology to support your sustainability goals?•	

 

Accountability 
The following observation and thoughts are from the following publication Trends in Higher Education, Volume 
6, Number 1, Society for College and University Planning by Phyllis T. H. Grummon, Ph.D., Director, Planning and 
Education (note:  citations have been removed. They appear in the original document)

Issues of accountability for access and learning are likely to heat up as money flows to 
higher education, whether from government sources or tuition and fees. Politicians will 
increasingly see this as an area in which they must take a stand.
•	 The need for reliable methods for tracking students throughout their educational 

careers, which may last a lifetime, is likely to happen regardless of the lobbying 
against it. Whether it’s the plan proposed by the US Department of Education’s Of-
fice of Inspector General or the collaboration among states being supported by the 
Bill and Melinda Gates Foundation, we’re expecting a national student data base will 
happen in the next five years.

•	 Institutions are looking to ways other than accreditation and rankings to demon-
strate their worth. The proliferation of methods may not bode well. If all it does is 
create confusion, then the federal government may finally step in and demand a 
single standard, as it has done in No Child Left Behind.

•	 Rankings have become the default measure of quality for the public, but they are 
still fraught with problems. US News & World Report has seen participation in its 
“reputational” survey (25 percent of its formula) drop from 67 percent to only 46 
percent in 2007.

	 Accountability: Reflection Questions
What methods of assessment do you use to determine the areas of success/areas for improvement in •	
your organization?
How can you demonstrate the “worth” of your organization to prospective students or customers?•	
How can you demonstrate the value of your organization to your institution?•	


