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Step 1: HDS Receives Notification of a Confirmed or Presumed Case of COVID-19
Quarantine/Self-Isolation Plan - 2

We anticipate HDS will become aware of a confirmed or presumed case through one of the following
three means:
• A direct call to the HDS Pandemic “hotline.” The phone number for this is (970)-556-7318. This
call can come from the resident themselves; the CSU Health Network; Environmental Health and
Safety; an HDS staff member; or a medical provider.
• A student alerts a staff member of a presumed or confirmed diagnosis. If a student receives a
diagnosis from an off-campus provider, it is likely that we will find out via a staff member – such
as the student’s RA – before the information is conveyed through public health. When a staff
member receives this notification, they should call the Pandemic Hotline number.
• An HDS staff member finds out indirectly, such as through the student’s roommate. If this
occurs, the staff member should contact the HDS Pandemic Hotline to report the information.
The HDS Pandemic Hotline number will be widely communicated to HDS staff. Key hall staff will receive
the flyer in Appendix A that advertises the number – staff can hang this flyer in their rooms, offices,
front desks, etc.
The HDS Pandemic Hotline will be answered 24 hours per day, 7 days per week, for as long as the
pandemic is occurring. The “Q-Team” Response Team will serve on a rotating, on-call schedule to
coordinate the HDS response. See the Q-Team Proposal in Appendix B.
Step 2: Contact is Made With the Student
Once the HDS Pandemic Hotline number is called, the student is contacted immediately (if it isn’t the
student themselves that is making the call). In order to facilitate this, the staff member on the Q-Team
Response Team will need access to MyHousing to look up the student’s contact information, room
assignment information, and the contact information of the student’s roommate(s). Prior to making the
call, assign a quarantine/self-isolation space (Corbett or an apartment).
When the student is contacted, the following information will be reviewed with them verbally:
A. Explain who is calling and why.
a. Give a little info about the quarantine/self isolation process and staff roles to support
them during this time.
b. Share that there will be additional contact from other staff during their time in
quarantine to help keep connected with how things are going and assisting with
meeting their needs.
c. Explain that the hotline number is also at their disposal if they have questions or needs
including but not limited to meals, cleaning supplies, etc.
B. Informal step – do not ask the student if they can quarantine/self-isolate at home; but if they
ask if they can, explore the following questions with them:
a. Are you well enough to safely drive home, by yourself?
b. Is anyone in your home in one of the higher risk groups, such as over 65 years old,
immuno-compromised, or other higher risk groups?
c. Will you have your own room and your own bathroom to quarantine/self-isolate in?
C. Explore food options with the student.
a. If the student has a meal plan:
• Explain that the quarantine / self-isolation room will have a refrigerator and
microwave, and that once per day, three meals worth of food will be delivered
to their door.
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If the student wants something other than the standard offerings each day, they
can request specific food items via (describe ordering protocol).
• Ask the student if they have any dietary preferences (e.g., vegetarian; gluten
free; etc.) and note that in the notification protocols discussed in Step 3 below.
• Verbally tell the student that the daily meal delivery period is between (times),
and that they will be alerted via text when the meals have been delivered to
their door. Tell the student that they should have their cell phone on during the
delivery window and it is their responsibility to open the door and gather the
food once it’s been delivered.
b. If the student does not have a meal plan:
• Advise them that they will be assigned to an apartment which will have a
refrigerator, oven, stove, and microwave.
• The apartment will also contain disposable silverware.
• The student will need to bring their own food and cookware, as well as any food
in their current assignment they wish to bring to quarantine.
• Ask the student if they have a friend who can safely deliver groceries to their
front door for them.
• Offer the student meal delivery, at a cost of $20 per day per person for a full day
worth of meals.
o If the student chooses this option, explain the meal protocols discussed
part a above.
o Also clarify that charges will be posted to their University account; no
immediate payment is needed.
D. Explain how mail and package delivery will work.
• Tell the student that their mail and packages will be held for them.
• If they receive mail or packages that they would like to have while they are in
quarantine/self-isolation, ask them to designate a friend who can safely place
mail/packages at their door. If they do, gather the contact information of their
friend and advise them that we will be in touch with their friend to alert them to
safety protocols for mail/package delivery.
E. Explain the quarantine/self-isolation assignment.
• If they reside in a residence hall, they will be placed in Corbett Hall. In all cases,
they will have a single room. If they are a confirmed positive case, they may
share a bathroom in an adjoining suite with another student with a confirmed
case if demand for quarantine/self-isolation dictates such. If they are a
presumed case, they will have both a private room and private bathroom.
o A confirmed case is when a diagnosis is confirmed via a COVID test.
o A presumed case is when a medical provider presumes a student is
COVID-positive, but no test was completed, or test results are pending.
• They will be responsible for cleaning the bathroom while in quarantine/selfisolation. Cleaning supplies are provided for this purpose.
• If the student resides in an apartment, they will be assigned to a
quarantine/self-isolation apartment. They will be responsible for cleaning the
apartment during their quarantine/self-isolation period and cleaning supplies
will be supplied for this purpose.
• If the student resides in a shared apartment with a roommate(s), they may be
placed in a temporary apartment. If they are a confirmed positive case, they
•
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may share an apartment with another student with a confirmed case if demand
for quarantine/self-isolation dictates such. If they are a presumed case, they will
have a private apartment.
• If the student is in family housing and is residing with their partner and/or
child(ren), this circumstance will be managed on a case-by-case basis with
extensive consultation with Public Health. In most cases, the student will be
offered options that range from remaining in their assigned apartment or
moving to a quarantine / self-isolation apartment, depending on their family
circumstances. We will follow Public Health guidance on how to manage the
rest of the members of their family that share the apartment.
F. Ask the student if they have any special needs that should be considered.
• Depending on the special needs present, they may not be able to relocate to a
designated quarantine space and will remain to quarantine in place. Examples
include students who need a room with A/C, wheelchair access, bathroom grab
bars, etc. (see Appendix C for additional info)
G. Review with the student what to pack.
• Two sets of linens, two towels, and two hand towels will be provided, but the
student is welcome to bring their own, too.
• Other items to bring:
o Pillow
o Two weeks worth of clothes (guidance on laundry is covered below in
Step I)
o Personal hygiene products
o Laptop / other technology they will need for their classes
o Entertainment items such as a handheld game console; tablet
computer; etc.
o Chargers for electronic devices
o Prescription medication
o Supplies for hobbies (e.g., if the student is a painter, they can bring their
supplies so they can paint).
o Any valuables they are not comfortable leaving in their room, such as a
passport, SS card, etc.
o Snacks
o A personal cup/water bottle
• Items not to bring:
o Appliances
o Personal furniture
o Personal cleaning supplies (these are provided in the space).
H. Coordinate the transition to quarantine/self-isolation.
• If the student is geographically close to their quarantine/self-isolation
assignment, they may be able to move themselves. If they do, alert them that a
member of the Transition Team (phone 970.XXX.XXXX) will still meet them to
help them walk to their assignment, and will assist in a safe transition by
propping doors for them and helping lead them to their temporary assignment.
• If a student needs assistance moving their belongings and/or themselves to
quarantine/self-isolation:
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Tell the student to pack their belongings and advise them that before
our Transition Team picks up their belongings, they will be sprayed with
a disinfectant.
o Ask the student how long they will need to pack their belongings. Give
them up to an hour to do so. If the student is unable to pack within an
hour or has a circumstance that requires amendments to this process,
the Response Team member working with the student can adjust to
meet the student’s needs as long as the required adjustments do not
put other students or staff at increased risk.
o Tell the student that they will be picked up and transported by a
member of our Transition Team, who will connect with the student
shortly. The Transition Team member will meet them at their
room/apartment and lead them to our van and assist with any
belongings.
o Alert the student that they must wear a mask during the transition
process and that they will need to be careful not to touch any surfaces
or come into close contact with any people during the transition
process.
Ask the student if they have a service dog, an Emotional Support Animal, or pet fish.
• The student is permitted to have their service dog or ESA accompany them to
quarantine. Be sure they understand that they are expected to remain in
quarantine regardless of animal needs, including regular outdoor relief. They
will need to identify a support person who can assist with animal care.
• If the student has an animal that can be left unattended for the duration of their
quarantine, encourage them to be sure the animal has adequate food, water,
and other needs before leaving. The student is also invited to identify someone
they give permission to access their room/apartment to assist with animal care.
• The student can also opt to give permission for a support person to take
temporary ownership of the animal if keeping and caring for it in quarantine will
be too difficult.
Review quarantine/self-isolation rules and protocols.
• The student may not leave quarantine/self-isolation until the prescribed period
is over.
• Student Case Management will contact them no later than the next business
day and will review options for alerting professors to missed class and academic
accommodations.
• The student may not have guests or any other visitors. Only prearranged
persons who are assisting with mail/packages and other personal needs will be
permitted to complete the specific identified task(s) in coordination with the
hotline staff.
• The student will be provided with two large trash bags to dump their
room/bathroom trash and recycling. Trash can be put outside their door
between 8-10am each morning. The student should spray the trash bag with the
disinfectant provided in the space prior to leaving it for pick up. Unfortunately,
there are no recycling services provided for quarantine/self-isolation.
• Direct the student they should not submit any Work Orders for issues that may
need attention in the room; they should call the hotline so staff can assist.
o

I.

J.
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•
•

•
•
•
•
•

Clarify that only urgent issues will be completed and staff will be in touch with
additional instructions to prepare for facilities staff to enter the
room/apartment.
Notify the student that a help kit from the CSU Health Network will be in the
room for their use.
Review laundry protocols with the resident:
o If the resident does not have enough clean clothes to bring to
quarantine with them, the person they designate as their help will need
to do laundry for them.
o The student should put their laundry into one of the plastic bags
provided to them, and coordinate with their helper to pick up the
laundry bag. (If there are no empty plastic bags in the room, the student
can contact the Pandemic Hotline to have some delivered).
o If the student wants their laundry done separately (e.g., colors vs.
whites), they will need to sort laundry accordingly into separate bags.
o When their helper is on the way to pick up the laundry bag, the student
will place the bag(s) outside the door of their quarantine/self isolation
space and spray it with the supplied disinfectant.
o Their designated helper will also be provided with disinfectant, and
when they arrive to the door of the quarantine space, they would spray
the laundry bag with disinfectant, and wear a mask and glove when
transporting the laundry to the laundry room.
o The designated helper should be able to empty the laundry directly into
a machine from the bag, without touching any of the laundry.
o After the laundry cycle is completed, the designated helper should place
the laundry into clean bags, bring it back to the quarantine/self isolation
room, drop it in front of the door, and text their friend that their
laundry is back.
Advise the student that they will receive a text during the daily meal delivery
period – they will need to make sure to have their cell phone on and accessible
to ensure they get the message.
Inform the student that everything gone over verbally during this call will be
sent to them momentarily via email; and printed version of the information will
be in the quarantine space. A copy of this handout can be found in Appendix D.
Remind the student that they will receive a call or text from the Transition Team
member who will help them transition to their quarantine/self-isolation space
within the next hour.
Alert the student that their roommate will need to quarantine per public health
guidelines, and that you will be contacting the roommate. Give the student a
chance to give their roommate a heads up before making contact.
Alert the student that Student Case Management will be contacting them daily
between [TIME] to check on them, assist with any academic or notification
needs, and determine if they have any other needs. Alert the student that the
initial contact will be made via phone the following business day, and advise the
student that they should have their phone accessible during the contact
timeframe.
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A script for this phone call can be found in Appendix E.
A handout that will be given to other students/friends that the student in quarantine / self isolation
designates as their support person can be found in Appendix I.
Step 3: Notifications Made (Steps 3 and 4 can be done concurrently as they are performed by different
parts of the “Q-Team”).
The member of the Response Team who is coordinating the process should send the student the
handout located in Appendix D, and then alert the following entities, in the order prescribed:
1. Contact the Transition Team member on call at (970) XXX-XXXX to alert them to the pending
transition, and convey the following information:
a. The student’s name
b. The student’s cell phone number
c. The student’s current room assignment
d. The student’s quarantine / self-isolation assignment
e. The level of assistance the student needs (just an escort to their quarantine/selfisolation assignment; or movement of both the student and their belongings to
quarantine/self-isolation).
f. If the student has a roommate, give them a head’s up that you will also be making
contact with the roommate as the roommate will need to quarantine and will be
needing transportation as well.
2. Send an email to hds_covid19@mail.colostate.edu, and include the following information:
a. The name of the student in quarantine / self isolation
b. Their permanent room assignment
c. Their quarantine / self isolation assignment
d. Any special dietary needs
e. The anticipated end date of the student’s quarantine / self isolation period
f. The student’s cell phone number
g. The student’s email address
h. The student’s CSU ID number
This email will alert the following units to the following tasks:
a. University Housing leadership – so that they know of the student’s status
b. Residential Dining Services staff – so they know that a new addition to quarantine/selfisolation meals.
c. HDS Facilities staff – so they know to flag the student’s permanent and quarantine room
in their system in case staff are called to the room to preform work.
d. HDS Technology Services staff – so they know to flag the student’s permanent and
quarantine room in their system in case they are called to preform work.
e. Student Case Management – so they know to check in with the student.
f. CSU Public Health – so they are aware.
g. CSU Health Network – so they are aware
h. Current hall/apartment staff – so they are aware
i. Quarantine hall/apartment staff – so they are aware
3. Fill in the information on the spreadsheet located here:
Teams > HDS COVID-19 > General Tab > Tracking Sick Residents.xlsx > Sick Residents tab
a. This is for internal tracking within HDS to monitor and manage the needs of those in
quarantine.
4. Fill in the information on the spreadsheet located here:
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Teams > CSUHN Campus Pandemic Response Team > General Tab > Files > COVID-19 Student
Needs Tracker.xlsm > Complete Tracker tab > Housing and Dining Services Contact Person
section
a. This is where offices such as CSUHN, Case Management, and EHS monitor and manage
the needs of those in quarantine.
5. Fill in the information on the Quarantine Spaces list in SharePoint
http://sharepoint.hds.colostate.edu/depts/housing/Lists/Quarantine%20Spaces/Available.aspx
a. This is the location where available/occupied quarantine spaces are tracked.
6. Alert XXX with XXXX information so that follow-up testing can be done with
floormates/suitemates as appropriate.
Step 4: The Student Physically Moves to Quarantine (concurrent with Step 3)
Once the Response Team staff member on call alerts the Transition Team member on call to the need to
transition a student, the Transition Team member should:
1. Contact the student via cell phone and arrange for a time to meet them at their current room.
Use the script located in Appendix F to facilitate this phone call.
2. Remind the student that they MUST wear a mask during the transition to their new space and
they must not come into close contact with others.
3. The Transition Team member must wear a mask and gloves while transitioning a student to
quarantine/self-isolation.
4. Determine which transition services are needed:
a. If the student only needs an escort, meet the student at their room, and, while
maintaining six feet of distance, lead the student to their quarantine/self-isolation
space. Bring door stops to prop doors so the student can pass through without touching
anything. Note: See part “c” below for protocols if elevator transport is needed.
i. Collect the quarantine room/apartment keys from the front desk prior to
meeting the student.
ii. Once arrived at the quarantine/self-isolation room, open the door for the
student and leave the key to the room on the desk inside the room. The student
should wait in the hallway while the key is placed. Once the key is placed, leave
the quarantine/self-isolation room. The student can then enter.
iii. If the student is in quarantine/self-isolation in Corbett, alert them that the next
meal delivery is [time frame] tomorrow, and ask them if they will need any food
to prior to that time frame. If the student indicates they do, go to
quarantine/self-isolation storage (room FXXX) and gather some microwaveable
meals for them from the Microfridge and bring them to the student’s
quarantine/self-isolation room. Please ask if they have any dietary needs
(vegetarian, nut allergy, etc.) and/or explain a few options so they can choose.
b. If the student needs assistance moving their belongings over:
i. Alert the student that you will be bringing by large plastic bags so the student
can place any belongings they need assistance with into the bags.
ii. Alert them that once the Transition Team member on duty arrives, they will be
spraying the any belongings the student needs assistance with moving with a
disinfectant prior to touching them.
iii. Once the student’s belongings are packed, have them leave them the
belongings they are unable to carry themselves outside the room door so the
Transition Team staff member on duty can collect them.
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iv. When the Transition Team staff member on duty arrives, first they should spray
disinfectant on the belongings and then, move the items to the transition
vehicle. The student should remain in their room while this occurs.
v. Once the student’s belongings are moved into the transition vehicle, return to
the student’s room and escort them to the vehicle. While escorting them, the
Transition Team member should maintain six foot distance, and, using door
props, prop doors open to the student does not have to touch any surfaces.
Unprop the doors while maintaining distancing so the building remains secure.
vi. Once the student is in the vehicle, drive them to the facility where their
quarantine/self-isolation space is located.
vii. Once at the facility where the quarantine/self-isolation is located, escort the
student to their space, walking six feet in front of the student and propping any
doors along the way.
viii. Once arrived at the quarantine/self-isolation, open the door for the student and
then leave the key on the desk in the room. The student should wait in the
hallway while this occurs.
ix. Once the key is in the room, the Transition Team member can leave and the
student can enter the room.
x. Ask the student if they will be having a friend do laundry for them while they are
in quarantine. If the student says “yes,” grab two extra trash bags from (room
FXXX) and bring them to the student’s door. Laundry protocols are explained in
the handout in the room.
xi. If the student is in quarantine/self-isolation in Corbett, alert them that the next
meal delivery is [time frame] tomorrow, and ask them if they will need any food
to prior to that time frame. If the student indicates they do, go to
quarantine/self-isolation storage (room FXXX) and gather some microwaveable
meals for them from the Microfridge and bring them to the student’s
quarantine/self-isolation room. Please ask if they have any dietary needs
(vegetarian, nut allergy, etc.) and/or explain a few options so they can choose.
xii. If the student has belongings in the transition vehicle, move them to the front of
the room door and briefly knock so the student knows their belongings are
there.
xiii. When the move is done, disinfect the surfaces in the transition vehicle.
xiv. If the student had a roommate, the roommate will also need to go into
quarantine/self-isolation, and will likely be the next step after the vehicle is
disinfected.
c. If elevator use is necessary during the transition:
i. If the student lives on floor 4 or lower, ask them if they are comfortable using
the stairs during their transition to quarantine.
ii. If the student is not comfortable using the stairs, the staff on duty in the facility
where the student’s permanent room assignment is located will need to help
with the transition.
iii. When the student is ready to move, get an elevator key from the front desk.
Send a staff member from the building up the elevator, using the key, to the
student’s floor. Have them text the student that they have arrived, and, while
maintaining at least six foot distance, wait near the elevator until the student
arrives.
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iv. The staff member will provide the student with gloves by placing the gloves
somewhere where the student can pick them up. Six foot distance should be
observed at all times.
v. Once the student has the gloves on, tell them to go into the elevator, and select
the first floor. Once the student is safely in the elevator, the staff member’s role
is complete.
vi. Once the student gets to the first floor, with gloves on, the student should
remove the elevator key.
vii. The Transition Team member will be waiting for the student on the first floor.
While maintaining six foot distance, the Transition Team member should place a
plastic bag somewhere where the student can pick up and place the elevator
key into.
viii. Depending on the facility, the Transition Team member should either take the
elevator key back to the front desk while escorting the student to the transition
vehicle; or get the student into the vehicle and then return the elevator key.
ix. The front desk staff, while wearing gloves, should remove the elevator key,
spray it with disinfectant and wipe it clean, and return it to the storage location.
Step 5: Student Arrival at Quarantine/Self-Isolation
When the student arrives at the quarantine/self-isolation room or apartment, the following items
should be present in the space:
• 2 sets of clean linens for the bed
• 1 blanket for the bed
• 2 clean towels
• 2 clean hand towels
• Cleaning supplies for the bathroom
• Cleaning supplies for the bedroom
• Dish soap at the sink
• 2 plastic trash bags to dump trash into
• The Health Network Care Kit (see APPENDIX G for a list of Care Kit contents)
• The “Quarantine and Self-Isolating Instructions for Student in Campus Housing” document
should be on the desk (see APPENDIX D for a copy of this document)
Step 6: Once Quarantine/Self-Isolation is Over
The day before the quarantine/self-isolation period is over, the Response Team member on duty should
email the student the “Instructions for Vacating Quarantine/Self-Isolation” form. A copy of this form is
found in APPENDIX H. The protocols to vacate the space are as follows:
• The student should leave the key to the space on the desk upon departure.
• Any used linens and towels should be left on the floor.
• If the student needs assistance moving back, they should coordinate that the day before by
calling the HDS Quarantine Hotline. The Response Team member on duty will note the
information and alert the Transition Team member on duty the following day as to the need for
assistance.
• The Response Team will need to update the tracking lists detailed in Step 3, parts 3-4-5.
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Unless demand for quarantine/self-isolation space exceeds supply, the room will set vacant for 72
hours. After 72 hours, a member of the Space Preparation Team will enter, clean the room, and set it up
for the next user. The items noted in step 5 should be placed into the room.
At a minimum, the Space Preparation Team should enter each quarantine/self-isolation every two
weeks if it is not used, just to ensure the room remains ready, dust has not accumulated, etc.
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COVID-19 Reporting Procedures and Quarantine/Isolation Information
University Housing Staff
The following information is provided as guidance for University Housing staff at all levels on how to respond to
reported cases of COVID-19 amongst residents and staff. We know that this can be a stressful and alarming experience
for the residents and staff, and we hope that this information will provide some clarity for University Housing staff.

HDS Pandemic Hotline: 970-566-7318
All Housing and Dining Services staff are REQUIRED to report any suspected or
confirmed cases of COVID-19 within University Housing facilities to this hotline number
IMMEDIATELY. This number is active 24/7 and any questions related to suspected or
confirmed COVID-19 cases should be referred to this number.
Information to Share when Calling
When calling the HDS Pandemic Hotline, be prepared to give the staff on duty the following information:
• The person’s full name
• The person’s room/apartment assignment if they reside on campus and if you are able to obtain this
information
• The time at which HDS staff were first notified of the suspected or confirmed COVID-19 case
There is no need to collect additional information or to ask any personal medical questions prior to calling the HDS
Pandemic Hotline. The staff on duty will gather any information they need from the resident directly.

Isolation and Quarantine Information
To protect the health and safety of our community, students who have a confirmed diagnosis of COVID-19 or have been
exposed to someone who tested positive for COVID-19 are required to isolate or quarantine in a temporary
assignment. After the HDS Pandemic Hotline staff on duty contact the resident directly, they will likely begin the
process of relocating the resident to a designated quarantine/isolation space in a residence hall room/apartment unit.
They will discuss the specific details with the student directly and any questions regarding quarantine/isolation should
be directed to the HDS Pandemic Hotline.
There are some key differences between quarantine and isolation:
Isolation separates sick people with a contagious disease from people who are not sick. Isolation is for people who
have symptoms of COVID-19 or have a diagnosis of COVID-19. Residents will be asked to avoid contact with other
people until Public Health advises you are no longer a risk to spreading the virus to others. Required time in isolation is
a minimum of 10 days after onset of illness, symptoms are improving, and no fever for three days without taking fever
reduction medication.
Quarantine separates and restricts the movement of people who were exposed to or had close contact with a person
who either tested positive for COVID-19 or has developed respiratory illness such as fever, cough, or shortness of
breath. They may not be experiencing symptoms, but they will need to monitor for symptoms for 14 days from time of
suspected exposure while avoiding contact with other people. Required time in quarantine is a minimum of 14 days
since contact with sick person.

Additional Guidance for Housing StaffWhat if a resident refuses to isolate or quarantine?
If a student is reported as non-compliant, Larimer County Public Health has the option to take necessary steps to
enforce a quarantine through a public health order. Action may also be taken from the University in accordance with
University Housing policies and the Student Code of Conduct.

How is student confidentiality protected?
Per usual guidelines, the university is obligated to protect a student’s rights to medical privacy, as outlined through
HIPAA and FERPA. However, individuals who have been in close contact with a COVID-19 positive or exposed student
may be notified of that person’s identity as part of the public health assessment process. Essential staff may be notified
to provide essential care and services to a student in campus housing during quarantine or self-isolation.
As a University Housing staff member, it is your responsibility to respect the confidentiality of any individuals who may
be relocated to quarantine/isolation or are presumed/confirmed to have COVID-19 symptoms. Additionally, community
staff should not share information with others (aside from appropriate staff on a ‘need to know’ basis) and should do
their best to avoid harmful gossip about a resident’s status in the community.

What if I think I have been exposed to COVID-19 or have been diagnosed with COVID-19?
If you believe you have been exposed to the virus you should get tested as soon as possible and avoid contact with
others as much as possible. If you receive a positive COVID-19 diagnosis or have been in close contact with someone
who has, you should call the HDS Pandemic Hotline immediately. If you have questions about any symptoms you are
experiencing or need additional guidance on receiving testing or medical care, contact the CSU Health Network.

What if I have additional questions?
University Housing may call the HDS Pandemic Hotline at any time for COVID-19 response or quarantine/isolation
related questions. You may also call the Assistant Residence Director on Duty or Manager on Duty if you have questions
that cannot be answered by the Pandemic Hotline staff on duty.

Additional Resources
HDS Pandemic Hotline: 970.556.7318
Counseling Center: 970.491.7121
Case Management: 970.491.8051
Health Network: 970.491.7121

PROPOSAL: HDS QUARANTINE TEAM (Q-TEAM)
Purpose/Goals
The purpose of the quarantine team is to effectively manage the process of transitioning a student into
a quarantine space when a student tests positive for COVID-19 or when the appropriate medical or
public health professional determines the student is a presumptive positive.
The Goals of the Q-Team are:
• Immediately respond when HDS receives notification of a need for quarantine.
• Effectively prepare the student for transition into quarantine.
• As needed, assist with the physical transition of a student from their assigned room or
apartment to a designated quarantine space.
• Alert the appropriate HDS staff and campus units of the situation.
• Ensure that the appropriate information and resources are in the quarantine space when the
student arrives.
Proposed Q-Team Structure

Q-Team Lead

Response Team

Transition Team

Space
Preparation
Team

Q-Team trainer

Q-Team Lead: This person is responsible for oversight of the entire process, and for information
exchange amongst HDS and campus entities that are not already addressed in the quarantine protocols.
Resources needed: Access to all information regarding quarantine space usage.
Response Team: This team, which will have one person serve as team lead, will serve on an on-call
rotation and will be responsible for answering the “quarantine hotline” which will be contacted when a
new person needs a quarantine space. Members of this team will make initial contact with the student;
verbally review the information the student needs to know as the prepare for quarantine; and access
the needs the student has. The “on duty” person will be responsible for assigning a quarantine space
and ensuring that the appropriate transition plan is in place to help the student move from their
assigned space into the quarantine space. This person is also responsible for executing the protocol in
place for any roommate(s) of the student. Additionally, the person is responsible for entering the
appropriate data onto spreadsheets/tracking sheets and sending a message to the HDS COVID19
listserv. The duty person may also get calls and must be prepared to assist with needs of students in
quarantine who may need support with or make changes to services such as work orders, cleaning
supplies, dietary needs, etc. Resources needed: Access to all information regarding quarantine space
usage; a cell phone that can be passed between staff on the quarantine duty rotation.

Transition Team: This team, which will have one person serve as team lead, will serve on an on-call
rotation and will be responsible for the safe transfer of the student’s belongings and/or the student
from their regular room assignment to their quarantine assignment. Because the need for a transfer can
occur at any time, and because members of this team are at the greatest risk of exposure, an on-campus
apartment should be provided to the on-call team member so they can quickly respond to needs and to
provide peace of mind so that the staff member does not have to go home and potentially infect loved
ones after transferring an infected person. Resources needed: PPE (mask, gloves); disinfectant to apply
to a resident’s belongings before transferring them into a vehicle; a cell phone to pass between staff on
the on-call rotation; an on-campus apartment for their duty period; materials such as door stops to
facilitate the safe transition of a student into a quarantine space while mitigating issues such as a
student touching a door handle; needing to interact with others; cleaning supplies to disinfect the
vehicle after a transport of a known infected person.
Space Preparation Team: This team is responsible for preparing quarantine spaces prior to use; and
cleaning and resetting them for a potential additional occupant 72 hours after a quarantine unit is
vacated. Resources needed: PPE; appropriate cleaning supplies; a place to store materials to be placed
into rooms after cleaning.
Q-Team Trainer: This person is responsible for developing and executing a training model for the
Response, Transition, and Space Prep teams.

Isolating and Quarantine Instructions
for Students in Campus Housing
We know that this is a stressful and alarming experience and want you to know that Housing & Dining Services staff are
here to support you and provide care during this difficult time.
To protect the health and safety of our community, students who have a confirmed diagnosis of COVID-19 or have been
exposed to someone who tested positive for COVID-19 are required to isolate or quarantine in a temporary
assignment.
Rams Take Care of Rams.

Isolation and Quarantine Definitions
Isolation separates sick people with a contagious disease from people who are not sick. Isolation is for people who have
symptoms of COVID-19 or have a diagnosis of COVID-19. You will be asked to avoid contact with other people until
Public Health advises you are no longer a risk to spreading the virus to others. Required time in isolation is a minimum
of 10 days after onset of illness, symptoms are improving, and no fever for three days without taking fever reduction
medication.
Quarantine separates and restricts the movement of people who were exposed to or had close contact with a person
who either tested positive for COVID-19 or has developed respiratory illness such as fever, cough, or shortness of
breath. You may not be experiencing symptoms, but you will need to monitor for symptoms for 14 days from time of
suspected exposure while avoiding contact with other people. Required time in quarantine is a minimum of 14 days
since contact with sick person. If COVID-19 symptoms develop the required time in isolation/quarantine will be 10 days
from onset of illness, symptoms are improving, and no fever for three days without taking fever reduction medication.

Isolation and Quarantine Housing
Housing & Dining Services has worked closely with Public Health to coordinate and assign individuals or groups to
temporary assignments that are appropriate housing for the required isolation or quarantine period.
Items provided in room for you:
• Two sets of linens
• Two towels
• Two hand towels
• Refrigerator
• Microwave
• Two large trash bags
• Help Kit from CSU Health Network
• Cleaning supplies

Isolation/Quarantine Rules
•
•
•
•

You are not to leave the isolation or quarantine space until the prescribed period is over.
You may not have guests or any other visitors.
Only prearranged support persons who are assisting with mail, laundry, or animal care will be permitted to
complete the specific identified tasks in coordination with HDS staff.
You may not attend classes in person. Student Case Management will review options for alerting professors to
missed classes and academic accommodations.

HDS Pandemic Hotline: 970-566-7318
You can call this hotline number at any time, day or night, if you have questions or needs pertaining to meals, cleaning
supplies, or anything that can make your time in isolation or quarantine as comfortable as possible.

Meal Delivery
With a Meal Plan:
During your time in isolation or quarantine, Dining Services will prepare meals daily between and they will be delivered
to your door. The room you will be staying in will have a refrigerator and microwave. Once a day, three meals worth of
food will be delivered to your door between [TIMES]. You will need to keep your cell phone on during the delivery
window as it is your responsibility to open the door and gather the food once it’s been delivered. If you have dietary
restrictions, please share those with the HDS Pandemic Hotline at 970.556.7318.
No Meal Plan:
If you do not have a meal plan you can arrange for a support contact to deliver groceries to you. We will need their
name and contact information in order to discuss safety protocols with them. Please contact the HDS Pandemic Hotline
with their information prior to any groceries are delivered to you.
If delivery of groceries is not an option for you, Dining Services can offer you a daily meal delivery at a cost of $20 per
day, per person. If this is something you would like to participate in contact the HDS Pandemic Hotline.
[Describe ordering process]

Mail & Packages
Your mail and packages will be held for you at your current building assignment. If you received mail or packages that
you would like during your time in isolation or quarantine, please designate a support contact who can safely place the
mail or package at your door at your temporary assignment. If you choose to have a support contact deliver any mail or
packages to you, we will need their name and contact information in order to discuss safety protocols and
mail/package delivery protocols with them. Please contact the HDS Pandemic Hotline prior to any mail/package
deliveries to you.

Service Dog/Emotional Support Animals
You are permitted to have your service dog or ESA accompany you to isolation or quarantine. You can also give
permission for a support person to take temporary ownership of the animal if keeping and caring for it during your time
in isolation or quarantine will be too difficult. You will be expected to remain in isolation or quarantine regardless of
animal needs, including regular outdoor relief. You will need to identify someone who could assist with animal care. If
you choose to have a support contact assist with care, we will need their name and contact information in order to
discuss safety protocols with them. Please contact the HDS Pandemic Hotline prior to any animal assistance they
provide.

Trash Removal Service
You are provided two large trash bags for trash. There will be no recycling services provided so all waste will go into a
single bag. Once your trash is full you can put it outside your door between 8-10am for pickup. Please spray the bag
with the disinfectant provided prior to leaving it for pick up. If you need additional trash bags call the HDS Pandemic
Hotline.

Work Orders
Do not submit a work order for issues that may need attention in the room. Rather, call the HDS Pandemic Hotline so
staff can assist. Only urgent issues will be completed. If an urgent issue arises, you will be contact for instructions to
prepare for HDS Facilities staff to enter the space.

Laundry Service
If you need laundry service during your time in isolation or quarantine, you will need to designate a support contact
who can help with laundry. If you choose to have a support contact assist you with laundry, we will need their name
and contact information in order to discuss safety protocols and laundry protocols with them. Contact the HDS
Pandemic Hotline with your support contact’s information prior to any laundry assistance.

Support Person(s)
If you identify a support contact(s) who will assist you with animals, groceries, or laundry, please call HDS Pandemic
Hotline prior to any assistance they provide so safety protocols can be discussed.

Daily Health Check-Ins
During your time in self-isolation/quarantine, the Health Network will conduct daily checks with you and can do “house
calls” if needed. If you have an emergency, please call 911.
If you need assistance and/or supplies outside your daily meals and health check-ins, please call the on-call duty phone
at 970.556.7318. We can assist with basic needs like tissues, toilet paper, toiletries, cleaning supplies, etc.

What’s the cleaning process?
During your time in isolation or quarantine, you will be responsible for cleaning your space and bathroom. We will
provide CDC-approved cleaning supplies.
[Describe cleaning process/recommendations]

What if I refuse to isolate or quarantine?
If a student is reported as non-compliant, Larimer County Public Health has the option to take necessary steps to
enforce a quarantine through a public health order.

Will my name be made public? How will my confidentiality be handled?
Per usual guidelines, the university is obligated to protect a student’s rights to medical privacy, as outlined through
HIPAA. However, individuals who have been in close contact with a COVID-19 positive or exposed student may be
notified of that person’s identify as part of the public health assessment process. Essential staff may be notified to
provide essential care and services to a student in campus housing during quarantine or self-isolation.

Additional Resources
HDS Pandemic Hotline: 970.556.7318
Counseling Center: 970.491.7121
Case Management: 970.491.8051
Health Network: 970.491.7121
studentaffairs.colostate.edu/resources/current-students/student-support

Housing & Dining Services (HDS) Script for Contact with Students
After HDS receives confirmation of a student needing to be isolated or quarantined, staff will make direct
contact with student and utilize the following script. To ensure standardization of messaging to all
students, use the script verbatim. Document date and time of conversation with student and any additional
discussion or questions that were covered outside of the script. Utilize the Student COVID Intake Form to
track student responses to questions asked.
Script:
Hello, is this [insert student first and last name]? Can you please confirm your current room assignment?
Thank you.
Hi, my name is [insert your first and last name] and I work for Housing & Dining Services. I need to talk
to you for about 10-15 minutes to discuss the process of [insert isolation or quarantine] you will be
required to follow due to recent notification we received from Public Health. Is now a good time to talk?
You will receive all of the following information via email after this conversation concludes.
To protect the health and safety of our community, you are required to move from your current room
assignment in [insert current room assignment] to [insert assigned isolation or quarantine space]. You will
be required to remain in that space for [insert timeframe of isolation or quarantine]. We will discuss the
transfer to your new assignment and rules of [insert isolation or quarantine] here in a few minutes after I
review other information with you first.
•

If student asks if they can isolate/quarantine at home, explore the following questions with them:
o Are you well enough to safely drive home by yourself?
o Is anyone in your home considered high risk, such as over 65 years old or immunocompromised?

Explaining Quarantine/Isolation:
To start off, I would like to share details with you about [insert isolation or quarantine].
•

•

Isolation: Separates sick people with a contagious disease from people who are not sick.
Isolation is for people who have symptoms of COVID-19 or have a diagnosis of COVID-19. You
will be asked to avoid contact with other people until Public Health advises you are no longer a
risk to spreading the virus to others.
Quarantine: Separates and restricts the movement of people who were exposed to or had close
contact with a person who either tested positive for COVID-19 or has developed respiratory
illness such as fever, cough, or shortness of breath. You may not be experiencing symptoms, but
you will need to monitor for symptoms for 14 days from time of suspected exposure while
avoiding contact with other people.

Contact Information:
During your time in [insert isolation or quarantine] there may be additional contact from other staff to
help keep you connected, see how things are going, and assist with any needs you may have.
Please save this phone number, 970-566-7318. You can call this hotline number at any time, day or night,
if you have questions or needs pertaining to meals, cleaning supplies, or anything that can make your time
in [insert isolation or quarantine] as comfortable as possible.

Dining Options:
Next, I would like to discuss food options with you. Do you have a meal plan?
•

•

Yes: The [insert isolation or quarantine] room you will be staying in will have a refrigerator and
microwave. Once a day, three meals worth of food will be delivered to your door. The daily meal
delivery period is between [insert times]. You will be alerted via text message when the meals
have been delivered to your door. You will need to keep your cell phone on during the delivery
window as it is your responsibility to open the door and gather the food once it’s been delivered.
Do you have any dietary preferences or restrictions? [Describe ordering protocol]. If you would
like something other than the standard offerings each day, you can request special food items.
No: The [insert isolation or quarantine] apartment you will be staying in will have a refrigerator,
microwave, oven, and stove. The apartment will also contain disposable silverware. You will be
responsible for bringing your own food and cookware. Do you have someone who can safely
deliver groceries to your front door? If you choose to have a support contact deliver any groceries
to you, we will need their name and contact information in order to discuss safety protocols with
them. Please contact the hotline phone number I gave you earlier with your support contact’s
information prior to any groceries being delivered to you. If delivery of groceries is not an option
for you, HDS can offer you a daily meal delivery at a cost of $20 per day, per person. You would
receive three meals worth of food delivered to your door. Is this something you would like to
participate in?
o If student chooses this option, explain the meal ordering and delivery protocols, and
dietary preferences/restrictions.

Mail/Package Delivery:
Next, I would like to discuss mail and package delivery with you.
Your mail and packages will be held for you at [insert current building assignment]. If you receive mail or
packages that you would like during your time in [insert isolation or quarantine], please designate a
support contact who can safely place the mail or package at your door in [insert isolation or quarantine
assignment]. If you choose to have a support contact deliver any mail or packages to you, we will need
their name and contact information in order to discuss safety protocols and mail or package delivery
protocols with them. Please contact the hotline phone number I gave you earlier with your support
contact’s information prior to any mail or package deliveries to you.
Assignment Details/Accommodations:
Now I will discuss the process of moving to the [insert isolation or quarantine] assignment with you.
You will be assigned to a single [insert room or apartment].
•

•

Residence Hall Room:
o Confirmed case: You may be sharing a bathroom in an adjoining suite with another
student with a confirmed case if demand for space dictates such.
o Presumed case: You will have a private bathroom.
Apartment:
o Confirmed case: You may share an apartment with another student with a confirmed
case if demand for space dictates such.
o Presumed case: You will have a private apartment.

While in [insert isolation or quarantine] you will be responsible for cleaning the bathroom. We have
provided cleaning supplies for you.
Do you have any particular needs or other details that should be considered for your transition to the
[insert isolation or quarantine] assignment?
•

Depending on the special needs present, the student may not be able to relocated and will need to
remain in place.

Packing List:
I would like to review what you should pack with you.
Two sets of linens, two towels, and two hand towels will be provided for you. You are welcome to bring
your own towels and linens as well.
You will be responsible to bring the following items with you: pillow, two weeks’ worth of clothes,
personal hygiene products, laptop or other technology you will need for classes, entertainment items such
as handheld game console, tablets, or computer, chargers for electronic devices, prescription medication,
supplies for hobbies, any valuables you are not comfortable leaving in your room, snacks, and a personal
cup or water bottle. Do not bring appliances, personal furniture, or personal cleaning supplies.
Do you have a service dog, an Emotional Support Animal, or pet fish?
•

Yes: You are permitted to have your service dog or ESA accompany you to [insert isolation or
quarantine] or you can also give permission for a support person to take temporary ownership of
the animal if keeping and caring for it during your time in [insert isolation or quarantine] will be
too difficult. You will be expected to remain in [insert isolation or quarantine] regardless of
animal needs, including regular outdoor relief. You will need to identify someone who could
assist with animal care. If you choose to have a support contact assist with care, we will need
their name and contact information in order to discuss safety protocols with them. Please contact
the hotline phone number I gave you earlier with your support contact’s information prior to any
animal assistance they provide.

Policies and Procedures:
Before discussing the transition to [insert isolation or quarantine], I want to review the [insert isolation or
quarantine] rules.
You are not to leave the [insert isolation or quarantine] space until the prescribed period is over. You may
not have guests or any other visitors. Only prearranged persons who are assisting with mail, laundry, or
animal care will be permitted to complete the specific identified tasks in coordination with HDS staff.
Please remember you need to contact the hotline to coordinate these tasks.
Student Case Management will contact you no later than the next business day and will review options for
alerting professors to missed classes and academic accommodations.
You will be provided with a help kit from the CSU Health Network. You will also be provided with two
large trash bags for trash. There will be no recycling services provided so all waste will go into a single
bag. Once your trash is full you can put it outside your door between 8-10am for pickup. Please spray the
bag with the disinfectant provided in the space prior to leaving it for pick up.

Do not submit any work orders for issues that may need attention in the room. Rather, call the hotline so
staff can assist. Please know that only urgent issues will be completed. If an urgent issue arises, you will
be contacted for instructions to prepare for HDS Facilities staff to enter the space.
If you do not have enough clean clothes to bring with you to [insert isolation or quarantine], you will need
to designate a support contact who can help with laundry. If you choose to have a support contact assist
you with laundry, we will need their name and contact information in order to discuss safety protocols
and laundry protocols with them. Please contact the hotline phone number I gave you earlier with your
support contact’s information prior to any laundry assistance.
As a reminder, you will receive a text message alerting you to your daily meal delivery, so have your cell
phone on and accessible to ensure you get the message.
Lastly, your roommate will need to quarantine per Public Health guidelines. We will be contacting your
roommate, but if you would like to alert your roommate that we will be reaching out that is up to your
discretion.
Transition Team Details:
Now, we will coordinate your transition to [insert isolation or quarantine]. A Transition Team member
will assist your transition while maintaining a safe social distance. A Transition Team member will meet
you at your room and prop all doors while leading you to your [insert isolation or quarantine] space. Our
Transition Team member will be wearing a mask and gloves. You must also wear a mask during the
transition process. Please also use extreme caution not to touch any surfaces or come into close contact
with any people. You will have one hour to pack your belongings. Will you be able to adhere to this
timeline?
•

No: We are willing to work with you to permit more time as long as the required adjustments do
not put others at risk. What time can you be ready to transition to [insert isolation or quarantine]?

Do you need assistance moving yourself and your belongings to the [insert isolation or quarantine] space?
•

•

Yes: A Transition Team member will meet you at your room and they will assist with any
belongings. When the Transition Team member picks up your belongings they will be sprayed
with a disinfectant. You will be transported by a van with a member of the Transition Team.
No: A member of the Transition Team will meet you at your room to walk you to your
assignment and assist in a safe transition by propping doors and leading you to your [insert
isolation or quarantine] space.

Wrap-Up:
To review, everything gone over verbally during this call will be sent to you momentarily via email and a
printed version of the information will be in the [insert isolation or quarantine] space. You will be
contacted by Student Case Management to assist with any academic needs. Student Case Management
will also contact you daily between [insert times] for a check in. Initial contact will be made the following
day via phone so have your phone accessible during the contact timeframe.
What questions do you have?

Contents of Self-Care Kit Provided by the Health Network
•
•
•
•
•
•
•
•

HN info sheet
HDS info sheet
Pack of tissues
Hand sanitizer
2 tea bags
2 packets of honey
Digital thermometer
4 lozenges

Vacating Instructions for Students in Isolating and Quarantine
Campus Housing
Thank you for your compliance in this mandatory request of isolation/quarantine, and your commitment to keeping our
community safe. We are excited to welcome you back and hope you are feeling better. Please follow all instructions
given below when vacating your isolation/quarantine space and moving back to your original assignment.
Rams Take Care of Rams.

Vacating Process








Leave key to the space on the desk upon departure.
Place any used linens and towels in a plastic bag and leave on the floor (contact the HDS Pandemic Hotline if
you need additional plastic bags).
Take all personal belongings.
Remove all food and beverages from fridge and take with you or place in trash.
Close all windows.
Turn off all lights.
If you will be vacating later than 11am on your last day, contact the HDS Pandemic Hotline. NOTE: your last
food delivery is the day prior to your last day; which will include breakfast for your last day.

Cleaning

Disinfect all door knobs and handles using the cleaning supplies in the room prior to leaving.

Assistance Moving Belongings

If you need assistance moving back to your original assigned space, coordinate with the HDS Pandemic Hotline. Contact
the hotline immediately upon receiving these instructions.

HDS Pandemic Hotline: 970-566-7318

You can call this hotline number if you have questions or require assistance moving back to your space.

Trash Removal Service

Please spray the bag with the disinfectant provided prior to leaving it for pick up. If you are vacating prior to 10am,
leave trash outside your door. If you are vacating after 10am, leave trash inside your room on the bathroom tile floor. If
you need additional trash bags call the HDS Pandemic Hotline.

Work Orders

Do not submit a work order for issues that may need attention in the room. Rather, call the HDS Pandemic Hotline so
staff can assist. Only urgent issues will be completed. If an urgent issue arises, you will be contacted for instructions to
prepare for HDS Facilities staff to enter the space.

Additional Resources

Counseling Center: 970.491.7121
Case Management: 970.491.8051
Health Network: 970.491.7121
University Housing Staff: 970.556.7318
studentaffairs.colostate.edu/resources/current-students/student-support

Guidelines for Quarantine/Isolation Support Contact
HDS Pandemic Hotline: 970-566-7318
You can call this hotline number at any time, day or night, if you have questions or needs pertaining to your
responsibilities as a support contact

Responsibilities of a Support Contact
As a support contact, the resident in quarantine/isolation may contact you directly for the following needs. The staff on
duty for the HDS Pandemic Hotline may contact you as well if needed.
• Picking up personal items from their room/apartment unit
• Picking up mail from the front desk of their hall/apartment community
• Facilitating drop-off for items from friends, family, etc.
• Facilitating drop-off for groceries (if not receiving meals from Dining Services)
• Picking up bagged laundry to be completed off site (unless washer/dryer is provided in apartment unit)
• Assisting in the care for service or emotional support animals (if applicable)

Contact Information
Your name, cell phone number, and email address will be listed in a staff database in case HDS staff need to contact
you for the purposes of support for the resident in quarantine/isolation. You must be able to maintain regular contact
with HDS staff and the resident in quarantine/isolation via phone/email to meet the needs of the resident.

Social Distancing/Public Health
You will be expected to enter the building/wing/floor of the resident in quarantine and leave items to be dropped-off in
the hallway outside their room/apartment unit. Masks or cloth face coverings are required and 6-foot distance from
others must always be maintained. You are NOT allowed to loiter in the hallway area or to visit the resident directly in
their room/apartment unit. You also accept responsibility for any assumed personal health risk associated with
assisting a resident in quarantine/isolation.
A temporary key for access to the building/wing/floor can be retrieved at the community front desk (A photo ID must
be presented). Call the front desk phone number listed if needed.

Laundry Guidelines
•
•
•
•
•

Laundry must be self-contained in plastic bags
Wipe down the bags and take the laundry directly to the laundry room
Place clothes in the washer directly from the bag (without touching the clothes)
Transfer the clothes from the washer to the dryer using a clean bag (without touching the clothes)
Transfer the clothes from the dryer to a clean bag (without touching the clothes)

Service/Emotional Support Animal Guidelines
•

(include guidance for Service/ESA support)

What if I am unable/unwilling to fulfill these responsibilities?
If you are unable or unwilling to accept this responsibility you should notify the HDS Pandemic Hotline immediately.

University of Oregon
Student Isolation Plan

Revised Version 7.2.1, June 8, 2020
The following outlines the management of students who are identified as needing isolation by the
University Health Center (UHC). This document outlines the decision-making and logistical processes for
students who live in University residence halls.
1. UHC Determines Ill Student Needs Isolation
a. As part of a clinical visit, UHC clinician determines that an ill student needs to be
isolated. The illness can be of any nature, and is typically a communicable disease,
including COVID-19.
b. UHC clinician completes the Reportable Disease Worksheet with the ill student
i.
Determines their current housing situation, roommate (if applicable) and contacts.
ii.
Reviews the Consent to Treatment form and the public health emergency provisions
and indicates that certain university officials will be made aware of their situation.
c. UHC provides the student a packet including information about isolation, masks and gloves,
and anything else deemed necessary for their isolation.
2. Confidentiality
a. Confidentiality is governed by Oregon Public Health Authority Guidelines and the Family
Educational Rights and Privacy Act (FERPA).
b. Student identifying information (including student name and UO ID number) must be
restricted to a minimum number of individuals, on a need to know basis, depending on the
student’s situation. This may include UO Housing Directors, University Health Center
representatives, and Environmental Health and Safety representative(s).
3. Notifying UO Housing of a Suspected Case
a. Director of Health Initiatives (or designee) contacts Housing Director(s) or Housing Lead
on Call to notify them that a student in a residence hall is being evaluated for a
communicable disease. If this student has their own room and bathroom, they will selfisolate in their own room with food delivery while their test results are pending. The
Director of Health Initiatives provides the student’s name and UO ID (see
Confidentiality, #2 above).
b. Housing Director(s) (or designees) arrange for meal delivery to allow the student to
remain in their room at all times. If a separate room is necessary, or if a roommate
needs to relocate temporarily, Housing Directors (or designees) will make those
arrangements.
c. The Director of Health Initiatives contacts the student once they are self-isolating to
review the information about isolation and to provide a warm hand-off to the housing
professional staff on call. This can include providing the name of the professional staff
on call to the student or even a Zoom meeting to make the introductions. Meal delivery
also is discussed, as is the importance of staying in their room until they are either
released by their clinician or given further directions.
d. Housing Director(s) or professional staff on call (or designees) provide information to
the student via email after the hand-off has taken place.
e. Within 24-48 hours, the Director of Health Initiatives (or designee) will contact the
Housing Directors to let them know whether the student can stay in their room (if their
test result is negative). When cleared by their clinician, they may leave their room.
f. If the student’s test is positive, proceed to #4 below.

4. Requesting an Isolation Room; Student Move-out from Original Room
a. Housing Director(s) or Housing Lead on Call to obtain an isolation room for student and
make arrangements to help student move to the isolation room, either by walking or by
transport.
b. UO Housing provides the following:
i.
Key/access cards to the new room
ii.
A letter that outlines their isolation room assignment, specific directions about
packing their belongings in garbage bags, and other details including clothing
and supplies needed for their isolation period.
iii.
Garbage bags to move their belongings
c. The student packs for their isolation room and notifies UO Housing when they are ready
to move.
i.
If the room is within walking distance and the student is well enough to move
themselves, they will be provided a cart to move themselves.
ii.
The student will be instructed to wear a mask and gloves when moving.
iii.
If the student is too sick to move themselves or if the isolation room is not
within walking distance, UO Housing will request a transport from
Environmental Health and Safety. See #5 below.
5. Transportation to the Isolation Room
a. To arrange transport, UO Housing does the following:
i.
Call the EHS Duty Phone ------------- to request transport of student from current
hall to another location.
ii.
Provide cell phone # for return call and name of person escorting student to pick
up point.
iii.
Provide street address and detailed pickup location (must be location where the
van can deploy the ADA entry ramp)
b. For transport, students must be wearing PPE (mask and gloves), and any belongings
must be contained within a large garbage bag.
c. Students must be capable of following driver direction, including unassisted entry/exit
of the van, and unassisted securing of required seat restraints.
d. EHS will meet student outside current residence hall for transport to UO Housing
location in van using EHS protocol.
e. Student is driven to UO Housing or other location by EHS
6. The Isolation Room
a. UO Housing and Dining Services staff:
i.
Provide basic linens and towels in the isolation room.
ii.
Provides food delivery to the isolated student. An email is sent to the student
with directions for ordering food.
iii.
Arranges for a service to remove the trash from the student’s room on a daily
basis.
a. University Health Center staff:
i.
Checks in on the ill student as appropriate and necessary, via telephone check-ins,
including health care providers for medical check-ins and other UHC staff for
logistical check-ins.
ii.
Instructs the student to answer the phone as it may be a UHC representative.
7. The Student

a. Is responsible for self-isolating (staying in their room) for the duration as indicated by
the University Health Center.
b. Follows directions of the UO dining services for retrieving food delivery.
c. Understands if no answer on phone after several attempts, a welfare check will occur.
d. A welfare check will be conducted only after the following has been determined:
i. The student has not been reached by anyone within the past 8 hours.
ii. Dining Services confirms that they have missed a meal.
iii. Professional staff on call have knocked on the door with or without UO Police
Department and put a note under the door to try to contact the student, and
ask the student to state verbally that they are there and okay.
1. If student does not reply, professional staff on call and UO Police
Department will open door with masks and gloves on.
e. If the student cannot be found via a welfare check, UO Housing considers referring to
either missing student protocol or contacting the student’s emergency contact.
8. Release from Isolation
a. Upon clinician advice, Director Health Initiatives informs Housing Directors, or Housing
Lead on Call that the student has been released from isolation.
b. The student vacates the isolation room.
c. UHC contacts EHS for return transportation, if necessary.
d. UO Housing cleans the room after the student has vacated the room.
e. Student is instructed to return isolation room keys to the Global Scholars Hall Service
Center.

Important Phone Numbers

Coronavirus Isolation Room Cleaning and Trash Pick Up (Spring 2020)
Isolation Rooms/Emergency Rooms:
As with other viruses, it is possible that students who are suspected of having Covid-19 (Coronavirus),
will be assigned to an emergency room for isolation. This may be in a current emergency room in the
areas, an empty supp room or in Eastview Terrace. The preference is to place the students in a room
with a private bathroom. If this is the case, housing will be expected to clean the space and provide
trash removal for extended stays. Residence Life staff will provide the students with daily meal delivery.
•
•

•

•
•

Whenever possible, staff will not enter or clean the room until the suspected pathogens lifecycle
has expired.
There may be times when we must enter and/or clean a room while the pathogen is still
potentially active. Those entering must be properly trained and equipped to protect from the
pathogen and the chemical cleaners being used.

Voluntary use of NIOSH/MSHA-Approved N95 filtering face piece (dust mask) is
authorized with appropriate training and documentation.
All cleaning will be done in accordance with the standard cleaning protocols.
For immediate turnover the Vital Oxide Disinfectant & Electrostatic Sprayer will be used.

Trash Service/Trash Pick-up:
•
•
•
•
•

All emergency/isolation rooms will be provided with a larger trash container for extended stays.
Students in isolation will be provided with trash pick-up every 48 hours, starting on the 2nd full
day of their stay. If a student is assigned to an isolation room on Monday night, the first trash
pick-up will be on Wednesday.
A large trash barrel will be placed outside the room at 12:30pm on the designated day. The
student should tie the smaller trash bag in the room and place them in the container in the
hallway, right outside the door.
The trash barrel will be picked up between 1:30-2:00pm that day and returned 48 hours later.
The Housing staff will be wearing the appropriate PPE, gloves and eye protection.

Isolation/Illness Meal Ordering & Pick-Up FALL 2020
For students in isolation for an extended period of time due to illness.
Meal delivery:
Meals will be picked up at North Food District at 10 a.m. each day (to cover next three meal periods,
5% buffer will be added to account for students added late). Pick-up will include a lunch (for that day), a

dinner (for that evening), and a breakfast (for the following day).

*Food Services will package a hot meal for lunch, a dinner meal, including entree, sides, and beverage, and a breakfast meal
including cereal, fruit, yogurt, and milk/juice.

Students will request meals via the link by Residence Life by 8 p.m. the evening before meals are requested. The charge
for the meals will be at the Campus Meal Plan rate, regardless of whether the meals are hot or cold. The daily total rate
is $12.10 (Breakfast: $2.25, Lunch: $4.25, Dinner: $5.60). The Dining Commons will charge the students’ account accordingly,
either on a daily basis or at the end of the isolation period.

Student Name:
Location:
Student Phone #:
Student 16 Digit ID #

(see student’s ID card, located above PSU ID #):

Beginning Meal & Date (ex: Lunch, October 3rd, 2019):
Ending Meal & Date (ex: Dinner, October 12th, 2019):
Does student have any known food allergies
or intolerances?
Does the student’s condition require a
modified menu?

Yes

No

Yes

No

Meals Picked Up – For Dining Commons Use ONLY:

Day 1:
Day 2:
Day 3:

B

L

D

B

L

D

B

L

D

Day 4:
Day 5:
Day 6:

If yes, please explain:
If yes, please explain:

B

L

D

B

L

D

B

L

D

